From: Southerland. Elizabeth

To: Kloss, Christopher
Subject: RE: Good Luck
Date: Thursday, July 27, 2017 11:03:00 AM

So sorry you won't be able to make the party. | have loved working with you over the years. Keep
your mind focused on the long term over these next 4 years, and you will keep your positive energy.
Never let anyone rob you of that.

From: Kloss, Christopher

Sent: Thursday, July 27, 2017 10:55 AM

To: Southerland, Elizabeth <Southerland.Elizabeth@epa.gov>
Subject: Good Luck

Hey Betsy,

I, sadly, don’t think | will be able to make it over to your event but | did want to pass along my best
wishes for your retirement. | think that you know how highly we all regard you professionally; on a
personal level, you have always brought such joy and positivity to your work that it genuinely
enhances the workplace for all of us. | will miss that.

| hope that you enjoy the transition and find increased sanity outside of these walls.

Chris

Chris Kloss
US EPA Office of Water
Municipal Branch — Water Permits Division

202.564.1438 | kloss.christopher@epa.gov
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